
Благодарим Вас за то, что выбрали Горнолыжный курорт Солнечная долина!
Мы сделаем всё возможное, чтобы Вы остались довольны гостеприимством персонала
и уровнем комфорта. С целью создания наилучшего обслуживания и обеспечения безопасных условий 
Вашего проживания мы хотели бы напомнить о некоторых правилах и традициях в нашем отеле.

Hotel «PEAK» Accommodation Rules 

These Rules have been developed in accordance with the Rules for the Provision of Hotel Services in the Russian Federation dated November 18, 
2020, as well as the Law of the Russian Federation “On Consumer Protection”. They supplement and clarify the above-mentioned documents:

1. The hotel operates 24 hours a day.
2. There is no maximum stay period.
3. For guests’ convenience, check-in time is 6:00 PM, and check-out time is 3:00 PM.
4. A room or bed is provided to guests over 18 years old upon presentation of an identity document:
• Passport;
• Passport, visa, and migration card (for foreign citizens);
• Temporary identity card;
• Persons under 14 years old are accommodated together with parents (adoptive parents, guardians) upon presentation of the adult’s ID and the 
child’s birth certificate. Minors may also be accompanied by other persons with a notarized authorization from the legal representatives;
• Minors aged 14 and older may check in without adults if they have notarized consent from their parents.
5. In case of a guaranteed reservation, the hotel will hold the room for the guest for 24 hours after the check-out time indicated in the booking 
request, after which the reservation will be canceled. In case of a non-guaranteed reservation, the hotel will hold the room for 6 hours after the 
indicated check-out time, after which the reservation will be canceled.
6. Reservations can be made in writing by legal entities and individuals, via the website, or by phone, specifying the responsible person and contact 
number. No booking fee is charged.
7.  A reservation is considered guaranteed if 100% prepayment of the accommodation cost is made within 3 days from the booking date.
8. If the booking is canceled less than 24 hours before the scheduled arrival, a charge equal to 100% of one night’s stay will apply.
9. Check-in is only possible after full prepayment for accommodation.
10. Payment may be made in cash or by bank transfer. When paying by transfer, the invoice must be paid no later than the guest’s arrival date. 
Payment for accommodation is calculated per night.
11. If a guest wishes to extend their stay, they must notify the administrator in advance. Subject to room availability, the stay will be extended.
• Up to 3 hours after the check-out time – hourly payment;
• Up to 6 hours – 50% of the daily rate;
• Over 6 hours – full daily rate.
12. Accommodation for a child under 3 years old, without an extra bed, is free of charge.
13. Lost and found items left in the room are stored by prior agreement with the guest until their next visit (but no more than 1 year) or sent by post 
at the guest’s expense (cash on delivery).
14. If the guest does not store money, valuables, or documents in the hotel safe, the administration is not responsible for their safety. The hotel 
administration is not responsible for the contents of vehicles parked on hotel premises.
15. The Book of Complaints and Suggestions is kept at the administrator’s desk and provided upon request.
16. To avoid disturbing other guests, please observe quiet hours after 10:00 PM on weekdays and 11:00 PM on weekends.
17. When staying with pets, please follow these rules:
• Indicate pet accommodation at check-in;
• The animal must be healthy and vaccinated;
• Bring your own mat, cage, feeding bowls, and litter tray for cats;
• Do not use guest dishes or towels for pets;
• Ensure that pets are not present during housekeeping or maintenance;
• The hotel reserves the right to terminate accommodation if the pet’s behavior is aggressive, noisy, or disruptive;
• Guests staying with pets must pay an additional cleaning and disinfection fee according to the price list.
18. To maintain order and ensure safety, guests must observe the following rules:
• Visitors may stay in guest rooms only upon the guest’s request and with administrator approval, from 8:00 AM to 11:00 PM. The guest must 
personally meet and escort their visitor. If the visitor stays overnight (after 11:00 PM), they must be registered with valid ID and, if applicable, pay for 
an additional bed and breakfast.
• When leaving the room, please close the windows, turn off lights, and shut off water and TV.
• To avoid danger, do not use open flames (including candles) or smoke in the room. A designated smoking area is located 15 meters from the 
entrance, marked with a sign. Please familiarize yourself with the fire safety rules and evacuation plan. In case of fire, immediately contact the 
administrator.
• For the safety of hotel property, it is prohibited to:
-Leave strangers in the room unattended or give them the room key;
-Store bulky items, flammable materials, or weapons in the room;
-Use personal heating or electrical appliances;
• Do not alter the interior design of rooms or hotel halls.
• Upon departure, guests must fully settle their bill with the administrator, return the room key, and hand over the room to the housekeeper.
• In case of material damage to the hotel, compensation must be paid in full.
• Failure to comply with these rules, late payment, disturbance of other guests, or inappropriate behavior may result in eviction in accordance with 
the laws of the Russian Federation.

Appendix No. 1 to the Order dated 16.12.2020.


